
Life-of-the-Building© Sign Guarantee

We are committed to your complete satisfaction and 
will replace any sign at any time during the life of your 
building due to defects in material or workmanship. 
Once designed, all of your signs are stored in a 
product directory database with every part and 
color identified so that when your facility needs 
one sign or a hundred more, we are ready to 
produce and ship your order.

Tactile & Visual Characters

Type Case
Characters must be uppercase for easy 
legibility.
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Lowercase LetteringUppercase Lettering

Sans Serif Serif

Font Style
Characters must be of a sans serif 
font style; characters cannot be italic, 
oblique, script, highly decorative, or of 
other unusual forms.

Character Height
Minimum character height: ⅝"
Maximum character height: 2"

Text limitations may exist due to minimum and 
maximum character height requirements per 
individual sign. Actual Size Actual Size

Width-to-Height Ratio
Minimum 55%, Maximum 110%

Stroke-to-Height Ratio
Minimum 10%, Maximum 15%

Characters must not 
appear too narrow.

Characters must not 
appear too wide.

Characters must not 
appear too thin.

Characters must not 
appear too thick.

This information is presented as an informational summary only. We cannot assume liability for errors, omissions, or any damages resulting from the use or interpreta-
tion of this material. For more information about the Americans with Disabilities Act, contact the U.S. Department of Justice or visit their web site at www.usdoj.gov.

The Americans with Disabilities Act (ADA) specifies that public accommodations must comply with basic nondiscrimination require-
ments that prohibit exclusion, segregation, and unequal treatment. They also must comply with specific requirements related to 
architectural standards for new and altered buildings; reasonable modifications to policies, practices, and procedures; effective com-
munication with people with hearing, vision, or speech disabilities; and other access requirements. The below guidelines will provide 
a quick reference to insure that your facility maintains signage that is compliant with the ADA.

For more information about the ADA, contact the U.S. Department of Justice or visit their web site at www.usdoj.gov.

Product Guarantees

www.intersigncorp.com  •  tel 800.322.8426  •  fax 423.698.2864

ADA Compliance Guarantee

At Intersign, we spend a lot of time and effort 
making sure that your sign system not only looks 
fantastic but is also compliant with federal codes 
including the Americans with Disabilities Act 
(ADA) and the new recommendations from the 
Americans with Disabilities Act Advisory Group 
(ADAAG). If an inspector finds that your signs do 
not comply with the ADA, we will replace them 
free of charge. If you wish to learn more about the 
specific signage requirements specified by the ADA, 
call us today for a free copy of our Layman’s Guide 
to the ADA.

When your signs arrive, you will receive a Sign Installation Guide providing 
detailed instructions on how to install your signs according to ADA 
specifications. We offer installation services for an additional fee.


